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Return Request Form



The ComponentSource 30 Day Return Policy allows you to return your purchase provided that a properly completed copy of this form is received within 30 days of the order date.
When the refund is issued we will also revoke or cancel the license originally issued to you and report this cancellation to the publisher of the product.
Please Note: We are unable to refund shipping charges or accept returns on:
· Products containing source code, including Source Code Escrow Subscriptions
· Microsoft products, MSDN subscriptions or renewals, unsealed or opened boxed products, CD or DVDs, plus one-off orders for products not on our main on-line catalogue

	Company name: 
	     

	Company address:
	Address
	     

	
	Address (cont)
	     

	
	City, State
	     

	
	Postcode/Zipcode
	     

	
	Country
	     

	Name:
	     
	Telephone:
	     

	Email address:
	     

	ComponentSource Order ID:
	     
	Order date:
	     

	Spoken to ComponentSource Tech Support:
	Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 

	If yes, name of contact:
	     

	Name of Product(s) returned:
	Serial Number(s):
	Refund Qty:
	Reason for Refund:

	     
	     
	     
	     


I confirm that I have deleted and removed all copies of the software product(s) to be returned and by returning these products I understand that I have no legal right to use the serial numbers listed.
	Signature:
	Name:
	Position:
	Date:

	
	     
	     
	     


Please email the completed form to sales@componentsource.com or fax it to your nearest office:
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  US Headquarters
Tel: +1 (770) 250 6100
Fax: +1 (770) 250 6199
	[image: image2.png]


  European Headquarters
Tel: +44 118 958 1111
Fax: +44 118 958 9999
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 Japanese Headquarters
Tel: +81 3 3237 0281
Fax: +81 3 3237 0282


For ComponentSource use only:

	Approved by:
	
	
	Replacement OID:
	
	
	Refund value:
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